
Visit the VIATRIS ADVOCATE™ Portal at www.viatrisadvocateportal.com to access 
patient support for VIATRIS™ biosimilar medications. Review this guide for highlights 
of Portal features, information on how to access the secure Portal, helpful tips, and 
answers to frequently asked questions (FAQs).

Viatris Advocate 
Portal User Guide

Have questions? Call Viatris Advocate at 1 (833) 695-2623 
Monday – Friday between the hours of 9:00 AM and 8:00 PM ET.

viatrisadvocate.com



STEP 1: Visit www.viatrisadvocateportal.com on a 
computer or device. 

STEP 2: Locate the “Sign Up” button in the upper-right 
corner of the homepage. 1
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TIP: Non-prescribers and offi ce 
staff should register under 
“Other.” 

STEP 3: Select the type of user account needed.

STEP 5: Within 1 to 2 business days, a Viatris Advocate Patient Support 
Specialist will call the of� ce to con� rm the information and complete the 
sign-up process. 

STEP 6: The user will receive an email with instructions to create a 
username, password, and security answer. At this point, the user will 
be able to log into the Portal to utilize features and set up account 
preferences and site/provider af� liations.
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TIP: Be sure to check the “I’m 
not a robot” once you fi ll out the 
registration form. 

TIP: The sign-up email will be from donotreply@
viatrisadvocateproviderportal.com. If you do not 
see the email, check your email spam folder. 
Users will have 48 hours to utilize the temporary 
password provided in the email. If the temporary 
password has expired, call Viatris Advocate at 
1(833) 695-2623 to request a new one.

Registering for Viatris Advocate Portal Access

STEP 4: Enter the account details and click “Continue.” 



Establishing Site and Provider Af� liations
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STEP 1: After logging in, select “Pro� le,” then the 
“Af� liations” tab.

TIP: Users are only able to 
see patients associated with 
providers and sites where they 
are affi liated. 

STEP 2: Find and select applicable site(s).

TIP: You can search for a facility/
practice by street name, facility 
name, or other criteria and link 
it to your user profi le. Users can 
manually add a new facility if no 
search results are returned.
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STEP 3: The user can establish an optional 
Administrator for the facility/practice. An assigned 
Administrator can manage access for other users 
across one or more locations.

STEP 4: Select the provider af� liation. Find and 
select applicable provider(s). 

TIP: You can search for a 
provider in multiple ways. 
Searching by National Provider 
Identifi er (NPI) is suggested.
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STEP 5: Within 1 to 2 business days, a Patient 
Support Specialist will call the of� ce to con� rm the 
information and complete the af� liation process.

STEP 6: Once this process is complete, the user 
may enroll patients. 

TIP: The enrollment process 
requires an affi liated site and 
provider prior to enrollment 
submission. 
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Enrolling Patients in the Viatris Advocate Portal

STEP 1: After you log in, navigate to the link “Patient Enrollment” in the left-hand menu.

STEP 2: Under the “Select a Patient” heading, click the “New Patient” button.

2

1

STEP 3: Enter the patient’s of� ce and provider, 
making sure the correct information is correctly 
entered and selected before clicking “Continue.”

STEP 4: Fill out the patient’s information under 
“Enter Patient Information.”
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STEP 5: Select the name of the product(s) 
the patient has been prescribed.

STEP 6: Select the services requested for that 
patient.
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STEP 7: Enter all of the requested information, which will vary depending on the patient services selected. 
Requested information may include, but is not limited to, the patient’s insurance information, diagnosis, 
and prescribing physician information. 

If you are registered and are unable to view information for a patient whom you think you should be able to 
see, contact a Viatris Advocate Patient Support Specialist at 1 (833) 695-2623.

TIP: Users will only be able to see patients associated with physicians 
and/or facilities where they have permissions.
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Q.  What types of support are available on the Viatris Advocate Portal?
A.  Portal features include the ability to enroll patients in access support options including verifi cation of health 

insurance plan benefi ts and copay assistance. The Portal allows secure messaging with Viatris Advocate, the 
ability to upload documentation without needing to send a fax, and more. 

Q.  What web browsers work with the Portal?
A.  Most current versions of all web browsers are accepted. Use of Google Chrome is suggested for optimal 

performance.

Q.  How do I register for the Viatris Advocate Portal?
A.  Refer to the “Registering for Viatris Advocate Portal Access” section of this Portal User Guide for step-by-step 

instructions and tips.

Q. What kind of an account should I register for?
A.  If you are the prescribing physician, select “Provider.” If you are a prescribing nurse, select “Nurse.” If you are a 

non-prescriber and a member of the offi ce staff who submits enrollments on behalf of patients, select “Other.”

Q.  How do I enroll a patient?
A.  After logging in, from the homepage, select “Patient Enrollment” in the menu on the left side. Select the “New 

Patient” button. Enter the provider site and patient information. Select the product name and services being 
requested. Enter any remaining information, and submit it. The status of the enrollment can be tracked via the 
“Dashboard” or in the “My Cases” functions in the menu on the left side of the webpage.

Q.  How do I know which fi elds are required? What if I don’t have information for all the required fi elds?
A.  Enter all the requested information as completely as possible. Income is marked as a required fi eld; however, if 

you do not have that information, you can enter “$0.” If you do not know the patient’s household size, you can 
enter “1.”

Q.  What is the process to seek assistance with the Viatris Advocate Copay Debit Card?
A.  Submit a patient enrollment through the Viatris Advocate Portal. Indicate what type of assistance is being 

sought (eg, copay assistance only, full enrollment for all available services, etc). Viatris Advocate will review 
the patient’s health plan insurance benefi ts and complete a comprehensive Summary of Benefi ts, typically 
within 1 to 2 business days. Log back into the Portal to review the completed Summary of Benefi ts. If 
the patient is eligible for commercial copay assistance, a Provider Welcome Letter will be sent via fax and 
uploaded to the Portal outlining the patient’s eligibility dates and benefi ts. Also included are the requirements 
for reimbursement. After the patient receives treatment, the practice submits the claim to the health insurance 
plan. Once the payer processes the claim, the practice will submit a copy of the Explanation of Benefi ts to 
Viatris Advocate. Documentation can be submitted through the Portal or via fax at 1 (833) 247-2756. Within 
2 to 3 days, Viatris Advocate will apply assistance funds to the copay debit card balance. Viatris Advocate 
will notify the practice via fax and through the Portal that funds are loaded and available on the patient’s debit 
card.

Q.  How do practices upload documents into the Portal, including Explanation of Benefi ts, in order for 
Viatris Advocate to load funds onto a patient’s copay debit card?

A.  There are 2 ways to upload documents in Portal. Option 1: At completion of the patient enrollment process, 
there is an option to attach any documentation that needs to accompany the enrollment. Option 2: Within the 
“Secure Messaging” feature, applicable patient documentation may also be attached to a secure message 
and submitted.

Q.  Who do I contact for additional assistance?
A. For live support, call Viatris Advocate at 1 (833) 695-2623. Patient Support Specialists are available Monday 

to Friday between the hours of 9 AM and 8 PM ET.

Viatris Advocate Portal 
Frequently Asked Questions (FAQs)
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